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Staff News…...  

We are very pleased to announce that a 

new Veterinary Surgeon has joined our 

team. Lucy Ransford recently 

graduated from Bristol and will be 

working full time as a mixed practice 

vet. Lucy loves Herefordshire having 

grown up near Ledbury, she really 

enjoys mixed practice work and has two 

terriers called   Buttons and Tilly.                                     

We are very proud of Jess Ray, She 

has been studying very hard for the 

past three years for her Veterinary 

Nursing qualification. Her hard work 

has paid off and this summer she has 

passed all of her theory and practical 

exams to  become  a Registered 

Veterinary Nurse. She is a valued 

member of the nursing team. 

Congratulations Jess!   

 

Arrowfield Updates….. 

 

 

Kington Show 2019 

Once again Arrowfield had a stand at 

Kington Show. It’s lovely to see so many of 

our clients , thank-you for visiting us. 

The children's activities (Teddy Bear hospital,   

colouring and play-doh) were very popular 

and everybody enjoyed the photo board; 

shown here with Vets Paul and Wendy 

 

Pet Healthcare Plans 

Healthy and happy pets require certain routine               

treatments. In order to help you meet these needs, we 

have designed a Pet Health Plan for cats and dogs. 

By joining our plan, you spread the cost of routine              

treatment over the year, plus have regular check-ups to 

help identify potential health issues.  

Many of our clients take advantage of the £99 kitten and 

puppy packs, please remember to sign up to the Pet 

Health Plan by filling out the paperwork at reception or on 

our website to continue with the pay monthly Plan when 

the Puppy / Kitten Pack expires at 6 months of age                                                                                                 

“A healthy pet is a happy pet from as little as £12 per 

month” 

 

 

 

If your puppy is under 16 weeks of age, of any 

breed or cross breed, you can become part 

of the Generation Pup community. 

‘Generation Pup’ is a unique type of research 

project – known as a cohort study – where lots 

of individual dogs are followed over their life-

time. This has some big advantages over oth-

er approaches, as it enables us to investigate 

whether events or environments early in life 

influence the development of conditions as 

dogs get older. 

Dogs play an important role in our families, 

and have an irreplaceable place in our lives 

and hearts. Research is essential to better un-

derstand how and why these problems devel-

op, so we can prevent and treat them. 

Please visit https://generationpup.ac.uk/

https://generationpup.ac.uk/about/


Practice Factfile  

Facilities  

 Appointment system 

 Ample off road parking  

 Convenient surgery hours  

 Qualified Nurses  

 24 hour emergency cover  

 In-house laboratory  

 Newly refurbished operating suite   

 Digital x-ray facilities  

 Diagnostic ultrasound  

 Modern piped anaesthetic equipment  

 Dedicated dental room & full dental equipment  

 Separate dog & cat ward  

 Free nurses clinics 

 

 

Opening Times. 

Kington  

Monday to Friday 8.45am—7pm  

Saturday: 8.45am—1.00pm  

Presteigne Branch Surgery 

Monday  to Friday: 8.45am—6pm 

Saturday : 8.45am —10.30am  

All Consultations by Appointment 

Out of hours veterinary care is provided by our own vets at 
Kington  

Contact Details. 

Kington  

Butts Meadow, Hatton Gardens, Kington Herefordshire. HR5 3DD Tel: 
01544 230567  
Fax: 01544 231711 

Email: admin@arrowfieldvets.co.uk 

Presteigne 
Unit 7 The Enterprise Park, Presteigne, Powys. LD8 2UF  
Tel: 01544 267626 

 Autumn Alerts! 

 Summer is sadly over! The weather is cooling 

and the nights are drawing in. It is time to light 

the fire or switch on the central heating and 

nestle down for winter. However, it is not the 

time to take our eye off the ball with our pets!   

 The peak time for TICKS is late summer and early autumn. Remember 

not to drop your guard against them. Ticks live in long grass and 

woodland areas waiting to latch on to passing pets. Once attached they 

feed on your pets blood- often for several days.  They can cause a 

marked reaction in the skin where they attach.  The main issue with 

ticks is they can carry disease in their saliva, which they can 

potentially spread to pets. Lyme’s disease is the primary tick borne 

pathogen in the UK and can affect dogs and 

humans. If you find a tick use a tick hook to 

remove it, using a twisting action. It is 

important that all parts of the tick are 

removed. If you would like advice about 

products that will prevent ticks and fleas and 

the easy to use tick hooks please contact the practice. 

 During the colder and darker time of the year we all usually go on 

shorter dog walks and this can cause a decline in your dogs mobility. 

Affected pets may show signs of joint stiffness particularly after 

rest.  It is a good idea to keep a close eye on your dog’s weight as they 

often gain a few pounds during this time of year. If you are at all 

concerned please book your pet in for a check-up. The nurses also 

offer free weight clinics and diet advice. 

Watch out for falls of apples, plums,  cob nuts, conkers 

etc.. these can cause nasty tummy upset if your dog eats 

too many.  

Please contact the practice if you have any concerns about 

your pet this Autumn. 

The first Veterinary Receptionist Appreciation 

day took place on 1st October 2019.  

Here at  Arrowfield our experienced team of 

receptionists are a vital part of our Practice.  

The work they do is often overlooked and they 

deserve this bit of extra recognition for all their 

hard work.  

A veterinary receptionist can be greeting a  new 

puppy one minute and comforting an owner who 

has lost their pet the next.  They are the first 

person to deal with an emergency over the phone 

and need to be very good at multi-tasking.  

Thank-you to Sally, Tina, Jane, Jayne, Louise, 

Angela, Chris, Jeanette, Charlene and not 

forgetting “Poppy “ the cat who is often found 

greeting clients on reception.  

 


