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Arrowfield Updates: 

Staff  

We have had several Staff changes over the last few months. 

Firstly we were very pleased to congratulate Student 

Veterinary Nurse Abbey and her husband Ben on the arrival 

of their beautiful daughter Ava. Abbey is now on maternity 

leave. 

We have sadly said goodbye to Vets: Emily Davies has left to 

pursue her small animal career, Lucy Ransford has moved to 

a practice nearer her parents home, Ed Noblett has moved 

to Yorkshire with his girlfriend, Hannah Gaskin and Laura 

Martin have gone travelling together, along with Hannahs’ dog 

Rupert who will also be missed by the team. 

However, we are very pleased to welcome several new vets to 

the team.  

Lisa Ryan is an experienced Australian vet having worked in 

mixed practice for 6 years before travelling to the UK. We 

were very pleased to welcome her to our team in July 2020. 

She enjoys all aspects of mixed practice, especially surgery.  

Caroline Walker is a mixed practice vet originally from 

Gloucestershire. She graduated 5 years ago and has spent 

the last 2.5 years working in New Zealand. She joined us in 

July 2020 and enjoys the variety of mixed practice work. 

Megan Ellis graduated from Edinburgh in 2017 and has been 

gradually making her way back south. She has spent some 

time travelling including a lambing season in New Zealand. She 

particularly enjoys surgery and is looking forward to the 

broad range of mixed animal work here. 

Abi Speakman graduated from Nottingham this year and 

started with us in August. She enjoys the variety of mixed 

practice but her favourites are rabbits and Alpacas.  

Taylor Jones and Freddie Jones joined the practice in 

September 2020 also graduating from Nottingham. Taylor is 

keen to pursue her interest in mixed practice, her main 

interest within small animal work centers around geriatric 

feline medicine. Freddie is interested in all aspects of mixed 

practice. 

Like all businesses, we have had to make changes 
to the way we work to ensure the safety of our 
staff and you, our clients. 

We would like to thank you all for your patience 
and understanding during this time.  

Like most veterinary practices we are still not  
allowing clients into the building. Our vets see 
approximately 50-60 patients per day, so if every 
person accompanied their pet into the practice, 
the risk of COVID would be greatly increased. This 
is due to the inability to social distance whilst  
examining and treating your pet as well as other 
factors such as minimal ventilation in consulting 
rooms and trying to protect vulnerable members 
of staff whilst allowing them to give the best    
possible care to your pets.  

We are still working on reduced hours at both of 
our branches, this is because we now need more 
staff for each pet we see - we therefore need to 
ensure that staff get sufficient time off. Please 
continue to phone for appointments, repeat    
prescriptions and collection of any food or other 
medication such as flea and worm treatments. 
We are still able to provide you with a 24/7   
emergency service with our own vets. 

You can expect our staff to be wearing masks 
and/or visors , we would appreciate all of our cli-
ents to wear a mask when speaking with our staff 
face-to-face. 

If you or anyone in your household has symptoms 
or have been advised to isolate we will still see 
your pet in an emergency. Our vets will of course 
be available for telephone consultations and 
medications can be posted. Please inform the   
practice so that protective measures can be taken 

 

Last year we were thrilled to be awarded several  nominations for 

the Petplan Veterinary Awards, if you feel that the practice or a 

member of our team deserves special recognition do consider    

nominating. Nominations close on 18th January 2021 



 Fireworks—Tips and Advice 

 Due to Covid-19 some organised fireworks events have been cancelled, 

please bear in mind that many people enjoy fireworks in their gardens 

which will start suddenly and without warning. Fireworks usually take 

place over several evenings not just       November 5th so be prepared. 

 Build a den so that your pet has somewhere to hide and feel safe. 

Ideally this should be done a few weeks in advance so that they be-

come accustomed to the den. Allow free access to the den rather than 

shutting them in.  Please phone and talk to our     nurses who can pro-

vide more advice on this. 

 Keep your pet inside during fireworks and make sure that doors and windows are closed to    prevent es-

caping and reduce noise— check that microchip details are correct just in case. 

 Distractions—Putting the radio or television on can mask noise and a new toy or chew may also help if you 

know the time fireworks are planned in your locality. 

 Noise desensitisation—something to think about for next year as the process should be carried out over a 

gradual period of time.  The dogs trust (www.dogstrust.org.uk) have a free “Sounds Scary” programme 

available via their website. Please consider making  a donation to 

the dogs trust if you find their resource useful. 

 Plug in pheromone diffusers such as ADAPTIL® for dogs or FELI-

WAY®  for cats or PET REMEDY  calming diffuser can help . We al-

so stock nutraceutical capsules containing ingredients to promote a 

calmer demeanour 

 

 Points to consider when importing a rescue dog from abroad  

Being a nation of animal lovers there is an increasing trend of adopting an imported dog. 
However there are significant health implications which need to be considered carefully. 
Our external laboratory now require us to state if a dog has been imported or has been 
in contact with an imported dog when sending any samples, please make us aware if any 
of your pets have been imported so that we can make a note on their record. 

Risk of Imported Disease —There is a risk of importing disease when rehoming a rescue dog from abroad. European legisla-
tion ensures preventative treatments are given against rabies, and also in some European countries against the tapeworm 
Echinococcus multilocularis, both of which are serious threats to human health. However, there are many other parasites cur-
rently not present in the north of Europe which foreign dogs may harbour. If introduced, these parasites could cause long-
term health problems in both humans and pets. It is therefore vital that imported dogs have a full health check with a veteri-
nary surgeon. It is also worth considering that imported dogs may be infected without showing any clinical signs and go on to 
develop life-long and potentially life-threatening illness. Imported dogs should also be blood tested for exotic diseases before, 
or shortly after importation and again 6–12 months later. This testing is expensive and, if found to be positive, may require a 
lifetime of testing and treatment with no guarantee of recovery.  

Risk of Exotic Ticks - Imported dogs may be carrying exotic ticks such as Rhipicephalus sanguineus which can go on to infest 
homes and sometimes carry pathogens. In addition to being treated for ticks, it is important that dogs are checked for ticks 
upon arrival. Even if all these precautions are taken, it cannot be guaranteed that all ticks will be destroyed therefore ongoing 
vigilance is key.  

The above information has been taken from the ESCCAP website. Please visit www.esccap.org for more information, the 
British Veterinary Association also has information on the implications of importing rescue dogs.  




