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Arrowfield Veterinary Practice wish their clients a  
Merry Christmas and a Happy New Year .  

Welcome to the winter 2018 edition of our newsletter, 

bringing you seasonal and topical information and 

updates, and essential tips for pet owners including: 

AVP Update  

Christmas arrangements   

 Pet Travel & Brexit 

Buying a Puppy Responsibly  

Christmas precautions  

AVP Pet Health Plan  

Remember consultations are by Appointment only and 

our out of hours service is run by our own Veterinary 

surgeons in Kington. 

Christmas Opening Times: 

Christmas ordering of repeat 

prescriptions & Pet food.  

Last date for ordering will be 
Thursday 20th December 2018. Our 
wholesalers will be closed 25th-26th 

Dec 2018 and 1st January 2019.  

Arrowfield Update …………. 

We were very sorry to loose Chloe Graham & Kath Price both 

valued members of our Veterinary Team. Chloe leaves 

Arrowfield after 3 years to undertake her passion to travel 

in Australia. Although she is re-joining us for locum cover in 

December!  Kath leaves us after 2 years to experience life as 

a Small Animal Vet. 

We have been fortunate to be able to employ some excellent 

locum vets to support us through this period of transition. 

Ailsa Main is a very experienced small animal veterinary 

surgeon. Andreas Ege is an experienced mixed practice vet 

who has worked in the Herefordshire area for the past 

10years + 

Christmas Eve (Monday) Open until 1.00pm 

Christmas Day (Tuesday) Closed 

Boxing Day (Wednesday) Closed 

Thursday & Friday  27th / 28th 

December 

Normal Opening 

Saturday 29th December Open until 1.00pm 

Sunday 30th December Closed 

New Years Eve (Monday) Closing at 5.30 pm 

New Years Day (Tuesday) Closed 

Wednesday 2nd  Jan Normal Opening 

British Veterinary Association warns that 
no deal pet travel arrangements will 
impact on vets and owners 

BVA has warned that pet owners must start preparing now 
if they want to take their pet to the EU after Brexit, in case 
a no deal situation leaves them facing long waits to get 
them cleared for travel. 

If the UK has “unlisted” third country status following 

withdrawal from the EU, dogs, cats and ferrets would need 

to prove they have been effectively vaccinated against 

rabies by undergoing a rabies antibody titration test at 

least thirty days after vaccination and no fewer than three 

months before their travel date.  Pets would need to travel 

with an animal health certificate issued by an Official 

Veterinarian, which would then be valid for ten days from 

the date of issue until entry into EU member states. 

Further information can also be found on the government 

website about taking your pet abroad 

if there’s a no deal Brexit.  

https://www.gov.uk/government/

publications/taking-your-pet-abroad

-if-theres-no-brexit-deal/taking-your

-pet-abroad-if-theres-no-brexit-deal 

https://www.gov.uk/government/publications/taking-your-pet-abroad-if-theres-no-brexit-deal/taking-your-pet-abroad-if-theres-no-brexit-deal
https://www.gov.uk/government/publications/taking-your-pet-abroad-if-theres-no-brexit-deal/taking-your-pet-abroad-if-theres-no-brexit-deal


KEEP YOUR PET SAFE THIS CHRISTMAS ! 

1. Ensure decorations are well-secured and out of reach. They are not designed as toys and can cause injury. And it’s 
surprising what some pets choose to swallow, so digestive foreign bodies are unfortunately a frequent complaint at this 
time. 

2. Holly, mistletoe and poinsettia can be poisonous to pets so ensure they are kept in a safe place and clear away any 
fallen berries. Not forgetting the ever-present threat to cats of Lilies – if ingested Lilies can cause kidney failure and be 
fatal to cats.  

3. Chocolate and raisins are actually poisonous for dogs so avoid giving these as treats. Make sure chocolate is not kept 
under the tree for your dog to discover and that they cannot raid the Christmas cake or pudding. The higher the cocoa 
value of chocolate the worse it is for your pet.   

4. Defrost your turkey somewhere safe. Raw meat poses the same infection risks to your pet as to you and ingestion of 
bones can be dangerous. Turkey/chicken bones can cause constipation or worse a intestinal blockage. 

5. Stick to your pet’s normal diet and avoid giving too many extras. Dogs and cats are not equipped to cope with sudden 
diet changes, especially with rich foods, and this can result in severe digestive upsets. Treat them with lots of extra 
attention and perhaps a new toy.  

Each year, we see these problems at the practice far too commonly. Take a moment to consider how to keep your pet 

safe during all the festivities to help make sure that everyone in the family has the very best time this Christmas.  

Stuck for Christmas present ideas for you Pet ?  

Why not enrol him/her on our Preventative Healthcare Plan?  

Enjoy that all-important veterinary care for just a small monthly fee. Our simple plan is designed to spread the cost of your 

pet’s preventative healthcare with added savings. It includes; Annual Vaccinations, Year round Flea, Tick control, Worming, 10% off 

diet bought from the practice to name but a few!  

 

Arrowfield Pet Healthcare Plan is an easy and cost-effective way of caring for your pet- all at an exceptional monthly price.  

 Small Dog (up to 10kg) from £12.00  

 Medium Dog (10kg to 25kg) from £14.00   

 Large Dog (25kg to 40kg) from £16.00  

 Giant Dog (40kg to 50kg) from £18.00  

 Cat from £12.00  

Interested? Then call our friendly team today at Kington or Presteigne branch, or pop onto our website and download the 

application form and give your pet a Christmas present that will provide year round preventative healthcare. 

New-look resource empowers pet owners to buy a healthy puppy from a 

responsible breeder  

From an article in the British Veterinary Association (BVA) Newsroom 1st October 2018  

A puppy should never be bought on an impulse or without proper research, the Animal 

Welfare Foundation (AWF) and the British Veterinary Association (BVA) are reminding 

prospective dog owners, as stronger animal licensing and breeding regulations came into effect in England from 1st October. 

To empower prospective buyers with all the information they need to avoid puppy farms and get a happy, healthy puppy 

from a responsible breeder, The Puppy Contract has relaunched with a new-look website and a step-by-step guide to the dos 

and don’ts of buying a puppy. The Puppy Contract is a one-stop guide that aims to offer prospective puppy owners all the 

information they need at their fingertips. The free, downloadable tool-kit has been developed by AWF and the RSPCA and is 

supported by leading UK animal welfare charities and professional bodies - BVA, Dogs Trust, PDSA, Universities Federation for 

Animal Welfare and Dog Breeding Reform Group - to help anyone buying or breeding puppies to do so responsibly. It consists 

of two parts: an information section about the puppy and its parents, to be filled out by the breeder, and a legally binding 

contract for sale between the buyer and the breeder. It can be used by any breeder and is not restricted to pedigree dogs or 

professional breeders.  

https://puppycontract.org.uk  


